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Abstract

Purpose:Innovation in the financial industry has led to the development of industries, the
fruit of which is economic development. Nowadays, the need for innovation in the banking
industry is felt more than other service industries. Financial technology has overshadowed
the banking industry. Given the important role that the financial services industry plays in
society, it is essential to have a vision of potential changes that can change the banking
industry, especially for industry actors. Considering the transition from traditional
mechanisms to technology-based systems, This study seeks to provide a model for
improving the financial performance of banks based on new financial technologies.
Method: This research is an applied research and in terms of data collection, it is a mixed
type. The statistical population of the study consisted of 30 people in the qualitative part
by snowball sampling method and in the quantitative part, 384 experts and experts in the
field of financial technology, managers, supervisors and employees of banks.
Confirmatory factor analysis was used for data analysis and SPSS and Amos software
were used.

Results:Findings show that the independent variable called new financial technologies
through indicators of cost reduction, improved financial services, revenue growth,
financial security, financial transparency, asset management, increase cash flow, reduce
information asymmetry and audit time, affects the dependent variable (improving the
financial performance of banks).

Conclusions: Traditional banks, with the help of financing, will be able to act faster and
more efficiently, introduce new products, facilitate processes, increase customer
satisfaction and increaseTheir revenue.

Contribution:The central bank pays attention to financial innovation in order to move
banks and financial institutions towards cooperation with fintechs in order to improve the
financial performance of banks.
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