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Abstract

Purpose: Productivity as a philosophy based on an improvement strategy is the most important
goal of every organization, so that the mission of managers and the main goal of every organization
is the efficient and optimal use of various resources and facilities such as energy, labor, materials,
capital and information. On the other hand, environmental uncertainty leads to the unpredictability
of risks and profitability of the company in future business, which affects the operational efficiency
of companies. Therefore, the purpose of this study is to investigate the relationship between internal
control and overall productivity of companies in the presence of environmental uncertainty.
Method: The research sample includes 136 companies that were selected using the systematic
exclusion sampling method and were studied over a 10-year period between 2013 and 2022. Data
analysis was performed using the mixed data method and panel data approach, using Eviews
software and powerful standard tools to test hypotheses.

Results: The findings from testing the research hypotheses showed that internal control has a direct
and significant relationship with the company's overall productivity. Also, environmental
uncertainty affects the relationship between internal control and the company's overall productivity.
The interaction of environmental uncertainty with internal control has an adverse effect on the
company's overall productivity, and with the entry of environmental uncertainty into this
relationship, the company's overall productivity decreases and the positive coefficient changes to
negative.

Conclusion: The results showed that with increasing the quality of internal control, the company's
overall productivity also increases. In fact, when internal control programs in the company are
carried out in a regular, supervised and guided manner, and all production and service systems move
on their path based on pre-determined programs, maximum productivity will certainly be achieved
by creating an appropriate ratio between the company's inputs and outputs.

Contribution: Research findings provide new perspectives for managers and help improve the
quality of strategic decision-making to improve productivity in companies.
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